
                                               Concerns Flowchart 

Resident Services (RS) contacts 
designated institutional offical (DIO) 
and asks him/her to investigate 
concerns and provide a corrective 
action plan, if applicable. Response 
and plan due w/i 30 days. 

DIO response received 
#3 

RS informs concerned 
person. Does not affect 
program's or 
institution's 
accreditation.             #4  

Concerns 
submitted  by e-
mail, phone, 
letter, or fax. 
#1 

Confidentiality 
maintained            
#1 


