
                                        Complaints Flowchart 

1. No further action 
2. Request Progress Report 
3. Schedule Site Visit 
      -announced 
      - unannounced 
4. Institutional Implications -  
    refer to Institutional 
    Review Committee 
5. Consider as alleged 
    Egregious Violations 
#5 

Based on complainant's non-
compliance allegations, 
Resident Services (RS)  writes 
letter to program 
director/designated 
institutional official (PD/DIO). 
Response due w/i 30 days.                                                   

PD/DIO response 
received 

RS sends complaint letter, 
PD/DIO response,  and any 
relevant documents to 
specialty Review 
Committee for review and 
decision 
#4  

Review Committee 
has 60 days to make 
decision 
#5 

Once RS receives  Review 
Committee's decision, it notifies 
complainant 
#6 

Signed 
Complaint 
Arrives     
#1 

Confidentiality 
maintained unless 
complainant has 
given permission to 
use his/her name           
#1 

Review Committee 
Executive Director 
informs 
program/institution of 
decsion 
#5 


