Roter Interactional Analysis System Coding Categories

Socioemotional Exchange

Personal remarks, social conversation
Laughs, tells jokes

Shows approval — direct

Gives compliment — general

Shows agreement or understanding
Back-channel responses

Empathy

Shows concern or worry

Reassures, encourages or shows optimism
Legitimizes

Partnership

Self-Disclosure

Shows disapproval - direct

Shows criticism - general

Asks for reassurance

Task-Focused Exchange

Transition words

Gives orientation, instructions

Paraphrase/Checks for understanding

Bid for repetition

Asks for understanding

Asksfor opinion

Asks questions (Closed-ended) - Medical condition
Asks questions (Closed-ended) - Therapeutic regimen
Asks questions (Closed-ended) - Lifestyle

Asks questions (Closed-ended) - Psychosocial-Feelings
Asks questions (Closed-ended) - Other

Asks questions (Open-ended) - Medical condition
Asks questions (Open-ended) - Therapeutic regimen
Asks questions (Open-ended) - Lifestyle

Asks questions (Open-ended) - Psychosocial-Feelings
Asks questions (Open-ended) - Other
Givesinformation - Medical condition
Givesinformation - Therapeutic regimen
Givesinformation - Lifestyle

Givesinformation - Psychosocial

Givesinformation - Other

Counsels or directs behavior - Medical condition/Therapeutic regimen
Counsels or directs behavior - Lifestyle/Psychosocial
Requests for services or medication




Note 1. From “Roter, DL. THE ROTER INTERACTION ANALY SIS SYSTEM (RIAS). Handbook
2000. Copyright, 2000.” Updates and software for non commercial, research applications, are available
at no cost from the author. Johns Hopkins School of Public Health, Department of Health Policy and
Management, 624 N. Broadway, Room 750, Baltimore, MD 21209; droter @jhsph.edu. Reprinted with
permission from Debra Roter.
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