
Attachment 4: Reluctant Patient 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Using the family as a 
resource/ally 

The patient as 
“reluctant” or “unwilling” 

to follow recommendations 
in life threatening 

situations 

Providing further 
explanations for why 
recommendations 
are important 

During history ask 
whether patient 
has family in the 
area 

Get an impression 
quickly whether 
family can serve 
as support 

Continued reluctance 

Review other 
options 

Suggest options that 
include family in 
decision-making or  
support for following 
recommendations 

If yes 

Teaching Points 
 

1. Always ask about, and store for 
future reference, information about 
patient’s support system. 

 
2. Bring family to serve as an ally 

while still maintaining the patient’s 
autonomy 

 
3. Be willing to negotiate treatment 

plans based on the patient’s best 
interest, needs and preferences. 


