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RESET A LOGIN 
 
If a resident has forgotten their password or is having issues 
logging into the system, please reset their login information. 
 
To reset a login you will have to login to the Case Log System. 
 
Once logged in select Program Setup.  Select User Update under the Resident 
heading (fig. 1).   
 

 
Figure1: Program Setup 
 
Select Change next to the resident’s record (fig. 2). 
 

 
Figure 2: User Update 
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A window will now appear where you can either change the user ID and the 
password.  Please take note of the user ID and change the password.  Select 
Save to update the login information (fig. 3). 
 

 
Figure 3: Change Login 
 
A verification screen will appear advising you that the login information has been 
saved.  Press OK (fig. 4).  Please Note:  Allow the system a minute to update 
the login information before you attempt to login 
 

 
Figure 4:  Login Saved 
 
 
 
 


